
Rug Care Card
W O O L

Each rug is  handcrafted,  s ignifying  

an effort lessly  imperfect  f inish.  

Rugs are  an investment  piece of  ever y  home; 

therefore,  i t  is  essential  to   take care  of  

them to ensure their  longevity.



Spi l ls  may contain  chemicals  and ingredients  which can damage your  rug.

I f  you are  hes i tant ,  contact  a  profess ional  carpet  c leaner.  The above informat ion is  a  guide  only. 

Tr ibe  Home does  not  take  responsibi l i ty  for  damage made to  a  rug  by  user  or  a  paid  c leaner.  

For  more  informat ion,  p lease  re fer  to  www.tr ibehome.com.au

• 	 I ts  h ig h  wool  content  means  your  rug  wi l l  be  prone to  shedding. 

• 	 Shedding should subside a l ittle,  regular vacuuming on a low setting, with raised 

brushes keeps your rug looking new. Avoid damaging strong rotating heads.

• 	 Organic  natu ral  mater ia l  can appear  in  raw undyed wool  and exper ience 

loose  tuf ts  of  yarn.

• 	 I f  p i l ing  or  matt ing  occurs ,  s imply  f i x  i t  by  t r imming the  area  with  sc issors .

• 	 You  may  f ind an in i t ia l  wool  odour ;  th is  wi l l  subside  over  t ime.  A i r ing  your 

space wi l l  fast-t rack  th is .

Natural Characteristics

• 	 Fiber ProTector is a protection treatment for stains,  UV damage and bacteria. 

• 	 Visit  tr ibehome.com.au/protect-your-rug

Protect

• 	 Acc idents  a l way s  happen,  the  ke y  is  to  act  fast . 

• 	 B lot  spi l l s  wi th  c l ean u ndyed c loth  or  paper  towel .

• 	 Ensu re  a l l  excess  l iqu id  is  removed,  careful ly  scrape heavier  spi l ls .

• 	 Mix  one part  wool  safe  detergent ,  two part  warm water

• 	 B lot  sta in  with  mixture  and a  c lean c loth.

•	 If  stain persists, contact a professional cleaner who’s worked with handmade rugs.

•	 Regular rotation and avoid direct sunlight on your rug, to protect from fading. 

• 	 A  ru g  u nder l ay  wi l l  improve the  l i fespan and avoid  s l ippage.

Care

• 	 Per fect  for  h ig h  t raf f ic  areas .

• 	 S mal l  yarn  shedding /pop -ups  can occur,  s imply  t r im back  and vacuum.

F L A T  W E A V E :

• 	 B est  for  l ow –  mediu m traf f ic  areas .

• 	 Occasional l y  l oose  threads  appear,  yarn  pop ups  are  not  a  manufactur ing 

fau l t ,  just  a  character ist ic  of  th is  weave.  Remember  your  rug  is  hand woven, 

not  machine  made.  Ne ver  pul l  pop -ups,  s imply  t r im or  push through and 

re inforce  with  fabr ic  g l ue.

L O O S E  K N I T  W E A V E :


